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Customer Name
Service Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CUSTOMER_USAGE

Dear California American Water Customer:

California American Water is proud to be your water provider and appreciates the opportunity to deliver 
this service. Based on your recent usage history inquiry, we’ve included a helpful report about your water 
usage with details below. We hope this information is useful and meets your needs.

Meter (Device) Number: XXXXXXXXX

Meter Reading Date Meter Reading Gallons Used
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You may be able to save time by managing your account with MyWater, the customer self-service section 
of our website, www.amwater.com/MyAccount. You can check your account balance and usage, pay your 
bills, schedule select service appointments, or sign up for our free and convenient EFT program.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely, 

California American Water Customer Service

http://www.amwater.com/MyAccount
http://www.amwater.com/MyAccount
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